A s children's librarians, we spend a great deal of time working with and advising not only children but also their parents. We provide tips on early literacy, advice about emerging readers, book recommendations for reluctant readers, and more. As technology becomes more prevalent in the lives of children, we must also serve as a resource for parents in this area. Here are ten ways children's librarians can ensure that they can adequately help parents become confident about the role that technology plays in the lives of their children.
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Provide parents and children access to various types

Treat technological tools and new media like any other material in your library.
This means advocating for money for collection development and equipment, devoting time to reading lists and reviews, and developing a well-rounded collection of apps, e-books, games, or whatever media you have chosen to focus on. In addition to many great nonlibrary review sites, many library journals have begun to review apps as well. Having access to content will further allow you to provide solid recommendations to parents based on concrete evidence and experience. Remember that what you are recommending is the content, not necessarily the device. Think of the device like the physical pages of a book, and the content is the words within.
Encourage parents to allow children to be their teachers.
Although some parents are very tech-savvy, we cannot and should not assume that parents know everything about technology. Sometimes parents feel as though they must be experts before they give their children access. It is our responsibility to communicate to parents that their child may already, and will certainly in the future, be able to do more than them; it is inevitable! Encourage them to learn together, and assure them that this is beneficial for both of them. If children have questions, encourage parents to admit if they do not know and to figure out the answer together. 9. Market yourself as a media mentor. Many parents may not think of their local librarian as a person to ask for advice or recommendations about using technology with their children. Parents may be pleasantly surprised that this is yet another resource and area of expertise they can tale advantage of for free at their neighborhood library. Offering classes or trainings aimed at parents about using technology with children is one way to share your expertise and solidify your role as a media mentor. These conversations can also happen casually at the reference desk or passively through handouts.
10. Promote the library as a technological hub. When you implement any of the above programs, collections, or technological equipment and tools, publicize this through your website, local press, social media, and signs within your library. This brings more people into the library to utilize these resources, including new library users, and reaffirms to parents and the general community that the library remains a valuable resource as technology continues to evolve. 
